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Empowering Freelance Futures Digital Excellence

Mawaheb MENA a platform where you can find top talent,
drive innovation, and achieve your business goals.

Ahmad Khoder
Java Script Developer

Darine Tleiss



Project Overview

Mawaheb MENA aims to transform the freelance scene
In the MENA region. Our platform connects freelancers
with clients while focusing on skill development and
career advancement. Were committed to empowering
freelancers to reach their highest potential and set new
standards in the industry.

Role UX Ul designer
Length 2 months

Year 2024




Project timeline

Research
2 weeks

Wireframing
3 weeks

Mockups
3 weeks

Prototyping
1 weeks

30 April 24 June



Primary business goals

The primary business goals for this project are

Establish a Improve skills Enhance the Improve brand
comprehensive training and algorithms for recognition and
verification upskilling matching clients build trust

procedure. Initiatives. with freelancers.



As a freelancer from MENA, | want diverse job

options, easy payments, and a user-friendly
platform. Limited market access and language
barriers are my main challenges.

N\ o
84 Christina Mansour |24 yo




As a business owner needing freelance services,
| aim to easily find and hire qualified freelancers,
track project progress, and ensure timely
delivery of quality work.

9 Omar BinKhaled | 45 yo




Mind Mapping

Skills empowerment
Professionalism
Community building
Innovation
Dynamic
Open-minded
Rebel
Friend
young
innovative
Access to clients
Skills training
Professional development
Reliable payment systems
User-friendly interface for managing projects
Easy way to find and hire qualified freelancers
Track project progress

Efficient hiring process

Bramd Values

Personality

User N ewds

mawaleb

Goals

UsP

Web/app

Build a user-friendly platform

Increase user engagement

Develop a robust verification process

Become the leading platform in MENA
Enhance skills training and upskilling programs
Improve client-freelancer matching algorithms
Enhance brand recognition and trust
Freelancer training and upskilling

Verification process for clients and freelancers
Focus on the MENA region

Gamification elements for user engagement

could

Should

Must

Blog section with regular updates on industry trends and tips for freelancers

Social media integration for easy sharing and networking
Virtual job fairs and networking events
Al-driven job matching and recommendation system

Loyalty rewards program for frequent users

Integration with third-party tools for project management and collaboration

Virtual reality (VR) or augmented reality (AR) features for
immersive training experiences

Robust search and filtering options for job listings
Detailed freelancer profiles with portfolio showcase
Client reviews and ratings system

Notification system for job alerts and updates
Seamless messaging and communication tools

Secure payment gateway / Secure escrow system for
payment transactions

Responsive design for mobile and desktop users
Comprehensive support and FAQ section

Clear terms of service and privacy policy

Seamless communication tools for clients and freelancers

Responsive customer support via chat, email, and phone




Information Architecture
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Design

System

Text Fields

Text fields allow users to enter text into a Ul They typically appear in forms and dialogs.

Typography

Use typography to present your design and content as clearly and efficiently as possible.

Color Guidance

Use color to create meaningful experiences while also expressing hierarchy, state, and brand identity

Sliders

gliders allow users to make selections from a range of Input ®
yalues.
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